
Every day you try to give 100% - to your work, your family, your life. 
Finding the right balance isn’t always easy.  

Available to uninsured Group Income 
Protection members it’s fast and easy 
to use, online or on the phone. It’s 
completely confidential and best of 
all, it’s there for you to use any time, 
wherever you are. 

Sometimes it can seem as if there’s too 
much for you to handle. That’s why Unum 
LifeWorks is always ready to help with 
practical solutions, information, and support 
from trained professionals.

Unum LifeWorks

Whether you have a simple question or a complex 
concern, Unum LifeWorks can help you run your 
life a little more smoothly.
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Unum LifeWorks is designed to work for everyone, whether you’re trying 
to find child care, manage your personal finances, cope with a family 
problem or personal issue, or just dealing with the ups and downs of 
everyday life. 

Unum LifeWorks can give you information, recordings and support on a 
wide variety of everyday issues, including:

Unum LifeWorks is delivered by LifeWorks. Any personal information that we collect about you will be stored and 
kept confidential. We will not disclose your personal information outside of Unum LifeWorks without your prior consent, 
unless there is a threat to human life or physical safety or if we are legally required to do so. Calls may be recorded for 
training, monitoring and complaint investigation purposes.
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Unum Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. Registered Office and mailing address: Milton Court, Dorking, Surrey RH4 3LZ Registered in England 983768 Unum Limited is a 
member of the Unum Group of Companies.

We monitor telephone conversations and e-mail communications from time to time for the purposes of training and in the interests of continually 
improving the quality of service we provide. 

unum.co.uk

•  Parenting and 
Child Care

•  Education

•  Older adults

•  Midlife and 
retirement

•  Disability

•  Financial

•  Elder Care

•   Everyday issues

•  Work

•   Managing 
people 

•  Health

•  Emotional  
well-being

•  Addiction and 
recovery

So get in touch with Unum LifeWorks today and find out 
how we can help make your life a little easier.

Call anytime to speak with a consultant on 0800 048 2707

Visit Unum LifeWorks Online at www.unumlifeworks.co.uk
(user id: well@work password: unum)

Our LifeWorks app makes Unum LifeWorks accessible wherever 
and whenever you need it. It’s simple to install, easy to use, 
and available for your smartphone or tablet.


