Involving people,

improving lives.

Celebrating Investing in People

Investors in People is a national quality Standard awarded to well-run organisations which
demonstrate good management practice with a high emphasis on best practice people
management and development for a period of 3 years. RCHL was reassessed for this award in
December 2010 and has successfully maintained this nationally recognised award for commitments
to improving productivity and performance through better staff management.

RCHL was presented with Investors in People award at a ceremony held at The Chesterfield Hotel,
Mayfair, London on March 9th 2011.

RCHL joins more than 30,000 ambitious organisations in the UK which are working within the
Investors in People framework. John Telfer, Managing Director of Inspiring Business Performance
Ltd (IBP), which is responsible for delivering the Investors in People Standard in London and across
the South of England, said: “It is encouraging to see that so many organisations are keen to improve
their performance by putting people first. We'd like to congratulate all those that have achieved
the Investors in People Standard and celebrated with us today — it seems the message is spreading
about the benefits it can bring.”

Well done everyone!!ll

Nita Desir-Adeshiyan
Director of HR & Training



